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about us...

Al PC Consultants Ltd is a Software Development & IT Consultancy Company offering bespoke software
solutions, integration, consultancy and support services to clients across the public and private sectors.
The company, which is located in Lichfield (UK), was set up in 2004 and has over 5 years' profitable trading
experience. Al is now positioned as a key IT supplier in the West Midlands.

The A1 portfolio includes case management, mobile data collection software, ecommerce web
development, content management and Microsoft SharePoint sites. It is the quality of these solutions
which has positioned Al as one of the West Midlands leading Microsoft Partners.

The sectors Al serves includes public sector, education sector, legal sector, financial services and facilities
management across the West Midlands County.

A1l PC Consultants Ltd has a satisfied group of customers, situated in and around the West Midlands and
Staffordshire, including local authorities, financial services clients, blue chip companies and SMEs.

Al's mission is to solve challenging technical problems in partnership with its clients. A1 understands the
business needs of its clients, and how technology can be a tool to make modern businesses more
profitable.
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we’re different...

Al’s uniqueness is due to two significant and distinctive
factors:

= First, our exceptionally deep technical expertise allows
us to take on projects often perceived as too complex
or difficult by other developers.

= Second, we believe in working in partnership with our
clients to understand their unique needs and working
methods. In our experience, working together
consistently results in creating intelligent solutions to
meet our client's evolving business demands. This
collaborative style of working has resulted in the
development of exceptional software.

Exceeding expectations, understanding our clients' businesses and architecting robust high-quality
solutions at surprisingly affordable costs are just a few of the key differentiators that set Al apart from
other software development and consultancy firms.

Unlike some packages on the market today our policy is, and always has been, one of continuous
development on features that reduce the time to market for our customers. Typically, we release three to
four versions of our applications per year with major functional enhancements in addition to maintenance
and minor releases as required. This focus on development makes us more dynamic as a company and
allows us the flexibility to provide both new functionality and maintenance releases to the customer more
frequently.
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getting it right for you...

We believe that customer care is a keystone of our success. Our technical support is free via telephone,
email and our website and our support staff are always here to help you.

Direct channels exist to the development team allowing us to provide quick and comprehensive responses
to even the most complex problems.

We consider user feedback to be of vital importance when determining development schedules for new
releases and have a formal system for logging and prioritising implementation of such features.

With a constant search for the ultimate milestone that compromises consistency, stability and goodwill in
the market we are catering to, Al gives and adheres to it's commitment at all times. We are totally
committed to the quality of our service and our multidimensional approach has resulted in a vast and
strong customer base.
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our strengths...

Our persistent strengths lie in our prudent and rational approach in doing things, timely anticipation of the
market trends and most important the coordination and team approach of our personnel. By providing a
comprehensive spectrum of services right from web designing, Software Development, web hosting, e-
commerce, security solutions, etc along with quality service and multidimensional approach, we work only
on one theory, ‘ To give a customer exactly “what they want” and not “what we have”.
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value...

Al PC Consultants Ltd strives to provide exceptional services at prices that are affordable to all sectors.
Our prices are tailored to each customer, reducing some of the budgetary constraint issues that can occur
when applying static pricing structures to smaller companies.

We believe that our customers should be given access to affordable services without substituting quality
and after sales support.

Regular pricing reviews and competitor analysis allows us to stay ahead of the game and create business
opportunities that many other companies fail to recognise.
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ready when you are...

If you would like to find out more about us or for more information on
our products and services, please visit our web site
www.alpcconsultants.co.uk

Alternatively, please call us on 0845 833 4947 and we will be more than
happy to talk about your requirements.
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